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Why is this program important?

% The number of patients suffering from chronic diseases is increasing

= Very rarely patients receive the necessary
education on their condition and how to manage

YHusepcuter

i their treatment and medication intake
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= Non-compliance to set therapies leads to adverse
effects in one’s treatment

» Non-compliance to therapy also leads to significant financial losses to the
person and the state’s health budget
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The model from Spain

\

The program was first developed by the Spanish Patients’” Forum

Financed by the Catalan government

The program has been in place in the past several years
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Conocimiento al alcance de
pacientes y ciudadanos
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Enfermedades cromicas y agudas

Artritis reumatoide

Depri

Dermatologia

Dolar

Enfermedad crénica
Enfermedades respiratorias
Esclerosis Multiple
Ictus

Obesidad

Salud cardiovascular
salud mental

TDAH

Tecnologia e investigacion
Biotecnologia
Tratamientos

Terapias de soporte en
quimioterapia

Atencién sociosanitaria

Aula ICOMZ

Promocion de |a asistencia
farmacéutica

Estilos de vida saludables
Habitos de vida saludables
Salud y mujer

Tabaquismo

Novedades en salud
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» Se pone en marcha el Aula Fundacién Griinenthal de
Dolor dirigida a pacientes con dolor crénico
Se pone en marcha el Aula Fundacion Grunenthal de
Dolor dirigida a pacientes con dolor crénico

+ La Fundacion Amgen apoya los programas de calidad
en atencion y formacién cientifica en Espafia

» Dia Mundial del Parkinson

+ 6 de abril de 2012 — Dia Mundial de la Actividad Fisica

Mapa del web | Contacta con nosotros

Versio en catala

Derechos de los pacientes y
participacion
Comunicacion y relacion
profesional - paciente
Derechos de los pacientes

Educacion para la salud

pacientes

Sociologia de |a salud y politica
sanitaria

Votos: §
Premios de Internet 2012
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4 UPacientes

UPacientes Ya estd disponible el video
Actua ante el dolor, que no te frene,
del Aula Fundacién Grinenthal de Dolor
de la UP, [Kab4v

UPadentes Participamos en
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http://www.universidadpacientes.org/
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Training and
support
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process
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Ensuring
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\ : - the treatment
and know ho I = of patients

personalized
teaching

modules for
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What is so unique in this program

Achieving an effective dialogue with the patient

The patient will have the opportunity to be trained by a fellow patient

with a similar condition — emotional support

The project allows for the integration of various stakeholders for the

duration of the treatment

Training leads to improved adherence

The program aims to improve patients’ self control and discipline in

managing their condition




|CowHOCT HA Nporpamarta “YHusepcurter 3a nayueHTn”

Long-term program developed by the NPO

Involvement of patient organizations in trainings and tracking patients’
improvement

One Faculty per disease — each course is tailored specifically for the needs
of the patients

Individual
trainings with
specialists

call center

Seminar
trainings

Patient

empowerment
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Jobpe gownun Ha cTpaHuuaTa
Ha YHUBEpPCUTET 3a nauneHTun!

Hie cMe MbpEaTa B BrArapka HENpaBWTeNcTESHS NaukeHToKa OpradH-sauk-a, Koaro Wwe oben

O Bpb3ku

O KoHTakTH

HHAEBS YCHIMHMATES Ha CEOMTS HNeHOoBS © Len NpedoCcTaBAHe HaKHABES YCHNWMATA Ha CEOMT2

HNAeHOESs C Uen NpedoCTasAHS HakiHAES YCHNKMATA HAa CEOMTS HNeHoBS © Uen MNMpedocTasAHS Ha

MHq}OpMaLLMOHHEI H 3apaeHa NoMoW, no TeFaTa 38 Kaparinork-HHeM T2 sabonNABaHKa.
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WWW.UNI.Npo.bg

HauuoHanHa
MALKEHTCEA OPT AHIN3ALLA
MOPELWLA AMHIMA O700 10 515

OCTECAFTPO3A

KAPOMONOrMSA
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OHKONOrmA
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http://www.uni.npo.bg/

Key elements of the program
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Osteoarthritis ;

Acute coronary syndrome;
Breast cancer;

Prostate cancer;

Tobacco control;

Diabetes type 2 (two faculties);
Chronic obstructive pulmonary syndrome;
hypertension;

Osteoporosis;

Rheumatoid arthritis;

Flu;
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General data

Start of the program — 2012

Number of patients in the program — over 8500 people;

Number of medical specialists in the program — over 370 people;

Specialists — neurologists, oncologists, endocrinologists, pulmonologists,
infectologists, GPs, rheumatologists, nurses and other
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Locations — outpatient facilities, hospitals, schools, universities and other

Types of trainings:
% Individual meetings
= Seminar trainings

- Follow-ups over the phone
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