
“Patients’ University” 



Why is this program important? 

The number of patients suffering from chronic diseases is increasing 
 

Very rarely patients receive the necessary 
education on their condition and how to manage 
their treatment and medication intake 

 
Non-compliance to set therapies leads to adverse 
effects in one’s treatment  

 
Non-compliance to therapy also leads to significant financial losses to the 
person and the state’s health budget 



The model from Spain 

The program was first developed by the Spanish Patients’ Forum 
Financed by the Catalan government 
The program has been in place in the past several years 

http://www.universidadpacientes.org/


Goal of the program “Patients’ University” 

Patients’ 
University 

Training and 
support 

patients with 
chronic 

diseases 
Joining the 

efforts of all 
parties in the 

process 

Ensuring 
continuity in 

the treatment 
of patients 

Developing 
personalized 

teaching 
modules for 

every disease 

Emulation of 
foreign 

experience 
and know how 

Compliance to 
therapy 



What is so unique in this program 

Achieving an effective dialogue with the patient 

The patient will have the opportunity to be trained by a fellow patient 

with a similar condition – emotional support 

The project allows for the integration of various stakeholders for the 

duration of the treatment 

Training leads to improved adherence 

The program aims to improve patients’ self control and discipline in 

managing their condition 



Същност на програмата “Университет за пациенти” 

Long-term program developed by the NPO 
Involvement of patient organizations in trainings and tracking patients’ 
improvement 
One Faculty per disease – each course is tailored specifically for the needs 
of the patients 

Individual 
trainings with 

specialists 

call center Seminar 
trainings 



Website   (available only in Bulgarian)  

www.uni.npo.bg 

http://www.uni.npo.bg/


Key elements of the program 

Call center with 
trained medical 

professionals 

Educational 
materials 

Training 
modules 

Logos 



Osteoarthritis ;    
Acute coronary syndrome; 
Breast cancer; 
Prostate cancer; 
Tobacco control; 
Diabetes type 2 (two faculties); 
Chronic obstructive pulmonary syndrome; 
hypertension; 
Osteoporosis; 
Rheumatoid arthritis; 
Flu; 

 

Faculty courses so far 



Start of the program – 2012 
Number of patients in the program – over 8500 people; 
Number of medical specialists in the program – over 370 people; 
Specialists – neurologists, oncologists, endocrinologists, pulmonologists, 
infectologists, GPs, rheumatologists, nurses and other 
Locations – outpatient facilities, hospitals, schools, universities and other 
Types of trainings: 

Individual meetings  
Seminar trainings 
Follow-ups over the phone 

General data 
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