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An association of patients
organisations

35 (160) members



Founded in 1993 but with a longer
history
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Our main strategies
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• Advocacy towards media & politics
• Improving the cure and care sector in 

partnership with other stakeholders
(medical professionals, hospitals, health 
insurance companies, government)

• Changing the system with our own
products, such as Zorgkaart 



Sources for patients’experiences

• Patients panel (23.000 members)

• Health care line (8.000/year) 

• ‘My quality of life’ questionnaires (13.000)

• Reviews on Zorgkaart (1000 per month)

• Focus groups

and of course through our member 
organisations
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Advocacy towards media and politics

Topics such as:

• Shared decision making

• Accessibility, affordability

• Quality of care

• Transparancy of outcomes

• Patient safety
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Improving the cure and care sector in 
partnership with other stakeholders

Bringing patients’

perspective into:

• Medical guidelines

• Quality indicators

• Research

Themes:

Transparency

Shared decision making

Effectiveness of cure&care
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Changing the system with our own
products
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Zorgkaart: Tripadvisor for the healthcare sector
140.000 professionals
325.000 reviews
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Op termijn
onderzoek

Reviews on Zorgkaart
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Zorgkaart: interviews in 450 nursing homes
Our target: 70.000 reviews in 2019 
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My Quality Of Life

Items:

Daily life

Health

Social environment

Care
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Shared decision making: 3 good
questions
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Personal Health Records strenghten
the patients’ position

‘There are so many 
possibilities, not half of them 
are being used. Why? Is it too
expensive? Are people afraid 
of….of what? I believe many 
patients would gladly welcome 
technical devices that can 
make their lives easier. I 
certainly would.’
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Personal Health Records: value for patients
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‘I’m looking forward 
to it: it’s fun to

improve my health!’

‘I can decide
which treatment I 

get and when I 
get it.’

‘I know more about
my personal health 

and that they’re
taking care of me’

‘I have an overview
of recent 

developments
concerning my health 

and what I can do 
myself.’

‘The person opposite
me knows what’s

going on.’

‘I’m hardly ever 
bound to my house, 

hospital or fixed
time slots.’

Control

Motivation &
Fun

Freedom
Well-

Informed
Professionals

Comfort &
Trust

Insight
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