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EU-PATIENTEN.DE

Cross-border health care – two legal 
instruments of the European Union

Experiences of the German NCP
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The website should contain information
Before, during and after treatment

Main Conclusions and 
Recommendations 
arising from the EPF 
series of Regional 
Conferences 2013-14 

NCP – Recommendations from the EPF
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NCP Germany – Implemention on the Web 

 Easy to find – www.eu-patienten.de
 Easy to navigate, clearly struktured, FAQ

- Treatment in Germany
- Treatment in another EU country
- Information for health insurance funds
- Information for healthcare providers
- FAQs
- Glossary
- Legal sources
- About us

 Feedback
 Struktured information concerning the situation

before, during and after treatment
 To the website
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The figures of 2016

Periode: 2016
Ratio of the number of enquiries by  
country of treatment 

59 %

2 % Others

60 %

38 %
EU-Countries

Germany

Gesamt: 2.290
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Where the patients want to be treated?

Year: 2016
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Treatment in Germany
Where do the patients came from?

UK
HR

PL

FR

IT

in %

Basis: 2016
United Kingdom
Croatia
Poland
Italy
France
Romania
Spain
Others
Bulgaria
Austria
Netherlands
Belgium
Greece
Denmark
Luxembourg
Hungary
Swiss
Ireland
Czech Republik
Sweden
Finland
Portugal
Estonia
Norway
Latvia
Slovakia
Lithuania
Slovenia
Malta
Iceland
Liechtenstein
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Experiences of the German NCP

Where does cross-border healthcare plays an
important role?

 Is cross-border healthcare a mass phenomenon?

 Patient questions?

 Directive or Regulation – A patient problem?


