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The EU Directive on cross-border healthcare o o
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It is an
important
milestone for
patients!
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Key benefits
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v/ Recognition in EU law that patients haveight to cross-
border healthcare andto be reimbursed

v/ Right to information — creation ofa NCRn each Member pwen
State

v’ Rightto acopy of the medical record |

v’ Rightto appropriate medical follow-up N ”@
v' Recognitiorof prescriptions made abroad =
v’ Transparency of quality/safety standards for healthcar =

v’ Legal basis fovS co-operation on eHealth andHTA, rare
disease, quality/safety standards

[ —
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" Implementation so far Member
Statesare in different stages, will
all comply?

" Equity —will crossborder
healthcare be an optiofor all
citizens?

" Information and support — will
NCP become an enabling service
or a gatekeeping mechanism?
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Croatia - What are the key issues?

A Long waiting lists for specialist visits in some specialisms

A Lack of specialists

A High cost of modern treatments, high-payments

A Rare diseases

A Infertility patients:
1. Inconsistentcriteriaandapproachegpublicvs private HP)
2. somepatients(5-10%)canaccesdreatment only abroad
(only 10-20%o0f the treatment costis reimbursed

A Barriers faced by patients in Croatia: upfront payments, low
health literacy, lack of information about the Directive
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Croatia — why is the Directive important? ® o
EPF &=

A Right to choose -

A More flexible options for patients to
get medical services as soon as
possible — although only if they can pay
upfront

A 1t will stimulate providers to strive for
improving quality —important for
patients iIin Croat.
home"”

88 outstanding
N Excellent
Very Good
Satisfactory
Below Average
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Question 1 - How much will | be reimbursed?
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" Reimbursement = same amount as “at
home for similar treatment”

" What about travel costs? Member
States are obliged to cover only the cont

of treatment BUT they can decide to
reimburse the full cost of the treatmen
and extra costs.

*= Member States must have a
transparent mechanism for
reimbursement —based on objective,
non-discriminatory criteria.
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Question 1 — How much will | be reimbursed? JAC
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" Example

Treatment cost €100 €120

Reimbursement €80 €80 €80 €75
Patient pays €20 €40 €10 None

A BUT patient pays upfront claims reimbursement

A Travel & other costs not covered
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Question 2 - Do | have to pay upfront?

" Yes: Patient have to pay and claim back the expense afterwart

The directive: BUT!
Equity of access!

Non- WA AN Y
discrimination, Y \J/ \/ \ , Upfront
universality, 8 F A A payment will be
access to good YAWANY i a barrier for
care, equity and | £\ \/ N\ many
solidarity | 4
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Question 2 - Do | have to pay upfront? ® o
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In the Directive:

“We want a
direct crossborder

Crossborder

ayments
payments to ensure P y
equitabl e exist: butas a
voluntary

option

A\

)

yOu =>» Role of Patient organisations:
CAN DO IT should advocate in favour of direct
100 payment to increase equity of access

A STRONG PATIENTS’ VOICE TO DRIVE BETTER HEALTH IN EUROPE



Question 3 - Directive or Regulation? JI0

The Directive The Regulation

A Covers ALL providers A only cover publiesector or

A NOprior authorisation (in contractedproviders
certain cases only) A require prior authorisation

ABUTcover pati ent

A ANDpossibly better for rare
diseases

=2 SO - Which one is best? Sometimest is better for the
patient to accessare abroadunder the Regulations
than the Directive (with prior authorisatign

=2 How do I know? NCP is obliged to inform patient
which regime is better
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Question 4 - Information to patients JIC

European
Patients
Forum

What information can | ask to the
National Contact Point ?

A NCPShould providaall information
neededfor a patient to make an
Informed choice

i
= ,‘ |
Non caplsco'

) TE

A Easily accessible, available
electronically, accessible to people
with disabilities
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Question 4 - Information to patients
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And what about healthcare providers? ZA\

Information needed to help patients make an

Informed choice:
I treatmentoptions and theiravailability

I qualityand safety of thénealthcare

A Healthcareproviders should also provide the W"’

I informationon prices
I clear invoices
A They must also provide information about

their authorisation /registration status and
professional liability insurance (Article 4(2)).

A STRONG PATIENTS’ VOICE TO DRIVE BETTER HEALTH IN EUROPE



Question 4 - Information to patients
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A These transparency provisions have a lot more potential that
just to inform patients considering treatment abroad

A patients and patient organisations can use them to get
informed about their rights, the safety and quality of
treatment and how it compares to other MS

A These tools can be used to push for better quality and acces
to healthcare also “at home

A we hope they will lead to improvements across the EU, for
all patients
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What can Patient organisations do?

A Engage with your NCP, givefeedback ;
on howit serves patients

A Ask your government to set up a
system for direct payments and/or
prior notification

A Give feedback to EPF and the EC on
all aspects of implementationhow it
“wor ks for patient
doesn’ t)
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What can Patient organisations do? ;’L.(K
EPF s

A Provide information on your
organisation’s website

A Use the EPF tools!
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More information - links
- EPF o

EPF position statements on cross-
border healthcare

EPF “toolkit” on cross-border
healthcare: guidance and

Home Calendar Membership

recommendations T

Ce site n'est disponible qu'en version anglsise. Néanmoins, pour touts information en Frangais, n'hésitez pas &
les b h de notre équipe qui se feront un plaisir de vous répondre par télé 3

Co re q ua I itv p ri n ci p I es fo r i nfo rm atio n Le Forum des Patients Européans “Mieux se faire entandre pour mieus se fairs soigner”

EPF Spring Conference 2007 Report Infor ion to i an EPF resp

H me | European Patients’ Rons = p\efased to EPF responds to the European Commission’s Draft
o pa I e n s a n m e O o ogv O r u se :gzgunce ih;t EPFI Sbﬁ’"'lg g°” elrendce Report on Current Practice with Regard to Provision
. i phes LR TR K of Information to Patients on Medicinal Products

- To,DrivelE

Please visit our updated Publications

section for further instructions. mare....

Va I u e + re So u rce S fo r pat i e nt Highlights from EPF Annual General Meeting 9-10 June 2007

EPF's Annual General Meeting took place over the weekend of 9-10 June 2007 in Brussels. Delegates were
delighted to welcome four new full members: the European Section of the International Diabetes
Federation, and National Patient Umbrella Organisations from France, Lithuania & Spain. more...

involvement Information to patients - the Fund, I Right to Know

The subject of "Information to Patients" has gained momentum in recent months. It is a subject that goes
to the core of EPF's work and transcends much of what we do. more...

EPF position statements on health AR ————
literacy and information to patients v Al Fo2ed 29 B cenferance n 20 21ac March 2607 runses. The e
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http://www.eu-patient.eu/Initatives-Policy/Policy/Patients-Mobility/
http://www.eu-patient.eu/Initatives-Policy/Policy/Patients-Mobility/
http://ec.europa.eu/pharmaforum/information_en.htm
http://www.eu-patient.eu/Initatives-Policy/Projects/EPF-led-EU-Projects/ValuePlus/
http://www.eu-patient.eu/Initatives-Policy/Policy/Health-Literacy/

THANK YOU FOR YOUR ATTENTION!

Follow us on Social Media!

o : :
_f [europeanpatientsforum /eupatlent
m [eupatientsforum eu-patient.eu/blog

More information
www.eu-patient.eu
info@eu-patient.eu
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