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Too many patients in the EU are confronted to financial hardship as a 
result of healthcare costs

• Difficulty in affording specific services when needed
• Reducing household spending on essential needs, such as food or 

clothing
• Forgoing or postponing healthcare visits or treatment because of 

costs
• Healthcare coverage gaps: Out‐of‐pocket payments for unmet needs

Access to Healthcare Survey

Key Findings linked to Affordability of Healthcare



About 60% of respondents have faced financial difficulties at least 
‘sometimes’ as a result of spending on healthcare.

Financial hardship as a result of 
healthcare costs

Figure: Financial difficulties 
(4 pre‐defined answers)



• 41% of respondents reported reducing 
household spending on essential needs, such 
as food or clothing to be able to cover 
healthcare costs

• 40% of respondents reported forgoing or 
postponing healthcare visits because of costs  
in the past 12 months at least one time,    
among these 14% did so 3 times or more

• 36% of respondents reported forgoing or 
postponing treatments at least once, and       
13% did this at least three times

Financial hardship as a result of 
healthcare costs



• 29.31% of patients with several chronic conditions reported 
regularly facing financial difficulty due to spending on 
healthcare vs 18.91% of patients with 1 condition

• 50% of patients with several conditions declared having to 
reduce spending on essential needs to be able to cover 
healthcare costs vs 36.23% of patients with one condition

Patients with 1 condition vs. Patients 
with several conditions

Need to a holistic approach to access to health care 
and social services

Patients with multimorbidities and patients with lower 
income are more vulnerable to the risk of meeting barriers in 
accessing healthcare



Differences by Income Group

The survey indicates divergent experiences as to access to 
healthcare across the European Union

Experience of financial difficulties of respondents who can 
make ends meet fairly easily, easily or very easily

Experience of financial difficulties of 
respondents who can make ends meet with 
some difficulty, with difficulty or with great 
difficulty

Difficulty Income GroupEasy Income Group



• 64% of patients from the “difficulty” income group declared 
having to reduce spending on essential needs due to 
spending on healthcare vs 19.1% of patients from the “easy” 
group

• The “difficulty” income group also postponed or did without 
receiving treatment or making healthcare visits due to costs 
significantly more than the “easy” group

Differences by Income Group

The survey indicates divergent experiences as to access to 
healthcare across the European Union



• Differences by Income group 
• Differences of patients with one chronic condition vs multiple chronic conditions
• Comparison of patients from Member States who joined the EU before and after 

2004 

Conclusion ‐ Health Inequalities

The survey indicates divergent experiences as to access to 
healthcare across the European Union

Throughout the survey, results for various questions do not 
illustrate important similarities in responses, which seems to 
indicate that patients face very different experiences when 
accessing healthcare in the European Union. 

Responses to open ended questions tend to confirm this finding and 
also indicate that barriers to healthcare access are diverse and 
varied across and within EU Member States. 
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