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Enabling Patient Centricity and Health Literacy 
1. Building Capacity and Health Literacy 
2. Examples of Patient Centricity 
Patient Relationship Management 
• Effective Pediatric Diabetes Management at University 

College London using CRM 
Virtual Rehabilitation 
• Effective Rehabilitation at home using Lync/Skype and 

Xbox Kinect 
Condition Management 
• Mental Health at the SLaM NHS Trust using Microsoft 

HealthVault 
Shared challenges and opportunities 



Better Access 

A Changing World 



Building Confidence in eHealth solutions   
 
 

  e-Skills Capacity for eHealth adoption  
  

http://www.microsoft.com/en-gb/directory/clinicaldesktop/default.aspx�


Real Impact for Better Health: Innovation in 
self monitoring and managing chronic conditions 

Video 

http://www.youtube.com/watch?v=zr-52TgMZ4w&feature=youtu.be�


Real Impact 
for Better 
Health: 
Innovation in 
self 
monitoring 
and managing 
chronic 
conditions  
Video:



Welfare Denmark: Virtual Rehabilitation 
   

Problem 

Poor communication & 
Mobility 

 
 

Value 
 

Real time consultancy 
with professionals 
right from UCU 
Patient Safety 

 

Technology 
 

http://www.microsoft.com/en-gb/directory/clinicaldesktop/default.aspx�
http://www.amazing-planet.net/slike/country-flag/denmark_flag.jpg�


Two-way sharing between the 
clinical chart and personal record 
 
Specialized tools for  
all stakeholders  
 
Care plans & medications 
Clinical observations 
Home / personal observations 
 
Video 

http://www.youtube.com/watch?v=jgHNQ8peCP0�


Video: 



Patient Engagement 

Giving 
patient 
more control over 
health and 
wellbeing 

Collaborative care 
between 

patient 
& clinician 

The rich insights provided by users 
should, with proper consent and 
controls, prove invaluable to clinicians 
treating them, commissioners planning services and 
researchers developing new drugs and treatments .. you 
only have to look at ventures like this to see what can be 
achieved with imagination and collaboration. 

Earl Howe 
Parliamentary Under Secretary of State, Department of Health, 
MyHealthBox launch, 15 May 2012 



Health Choices 

HealthVault 
Provides personalisation 

Apps 
available now on 
WindowsPhone, iPhone 
and Google/Android 

We want to make it easier for patients to find the 
best NHS services. This is why we are making more NHS data available to 
consumer groups and IT specialists outside the NHS so they can develop tailored websites 
and apps for patients. I want to see new products and services being offered to patients 
like the ‘Health Choices’ app, which Microsoft is launching today. 
Andrew Lansley 
Secretary of State for Health 



Shared Challenges 

 
 

 
 
 

Collaboration 
 

Technology 
 

 
Scale 

http://www.microsoft.com/en-gb/directory/clinicaldesktop/default.aspx�


And … Shared Opportunities 

 

 
 

 
 
 

Technology 
 

 

http://www.microsoft.com/en-gb/directory/clinicaldesktop/default.aspx�
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