
National Contact Point in
Estonia
Directive 2011/24/EU

Siiri Püvi
Ministry of Social Affairs



The National Contact Point

• Placed in Ministry of Social Affairs.
• Started at 21.10.2013
• Directive entered into force 25.10.2013
• www.kontaktpunkt.sm.ee, consultation and

information by face to face or by phone.



Homepage



Information on web page incl.

 Estonian health care system;
 patients rights and appealing system in

Estonia;
 Estonian health care providers;
 treatment abroad;
 Reimbursement, edc.



Website visitor statistics



The National Contact Point

 Most of requests have been from EU
Member States.
 National Contact Point is cooperating with

Health Insurace Fund, Health Board, State
Agency of Medicines and health care
providers.



Before going to planned treatment
under Directive 2011/24/EU

 Health insurance in Estonia.
 Referral
 List of health services covered by Health

Insurance Fund (HIF)
 Price covered by HIF



Reimbursement-how?

 Application to Health Insurance Fund
 Add all documents (invoice, documents proving

payment, referral, health report).
 Average time for processing application is 2

weeks.



First 6 months in 2014

 43 applications;
 36 decisions;
 28 positive and 8 negative decisions
 negative decisions were made because of

missing required documents and/or health
care service wasn´t cover in Estonia (full
coverage of patient).



First 6 months in 2014

 Top 3 MSs: Finland, Germany and
Lithuania;
 Followed by Austria, France, Sweden,

England, Spain, Belgium and Latvia.
 The total amount of covered applications

were over 47 000 euros.



First 6 months in 2014

 Treatment services that were refunded:
 21 operations;
 13 consultations;
 2 chemotherapy or radiation therapy, etc.



Statistics: foreigners who have
had treatment in Estonia

In 2012 and 2013 :

 103 different countries;
Top hopsitals
 In 2012 -Tartu University Hospital (1800);
 In 2013 -East-Tallinn Central Hospital

(3173).



2012 and 2013 patient visits

2012 2013

Number of visits by
foreigner citizens

%
Number of visits by

foreigner citizens
%

Finland 2513 50,0 4618 50,9
Russia 944 18,8 1200 13,2
United Kingdom 212 4,2 386 4,3
Sweden 163 3,2 311 3,4
Germany 141 2,8 354 3,9
Latvia 191 3,8 209 2,3
Norway 92 1,8 221 2,4
Other EU countris 425 8,5 938 10,3
Other riigid 344 6,8 827 9,1



First quarter of year in 2012,
2013 and 2014

 Patients in 69 different countries, mostly
neighboor countries.
 2012 vs 2014 the proportion of Finnish

patients visits from total foreigners visits
have slightly decreased.
YEAR Total visits Foreigners Visits Percentage (%)

2014 I kv 958 926 1 864 0,19

2013 I kv 683 762 1 637 0,24



Patients visits on first quarter in 2012, 2013
and 2014

2012 I kv 2013 I kv 2014  Ikv

Number of
visits

%
Number of

visits
%

Number of
visits

%

Finland 644 54,3 898 53,2 975 50,9
Russia 193 16,3 252 14,9 382 19,9
Latvia 43 3,6 51 3,0 74 3,9
Other EU countris 193 16,3 287 17,0 260 13,6

Other countris 114 9,6 199 11,8 224 11,7



Conclusions

 Estonian citizens are using the opportunity
to get treatment in another EU country.
 Its a good chance for Estonians who have

Estonian health incurance but who work in
other MS.
 Border area people (like Valga/Valka).



Conclusions

 Expectations for patient organisations –
sharing information, cooperation.

NCP vision –
 sharing high quality information;
 help patients to get high quality health

care in other EU countries (information).



Thank you !

Any questions?


