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EPF == PATIENT =
EMPOWERMENT?

PATIENTS PRESCRIBES E> FOR SUSTAINABLE HEALTH SYSTEM

INDIVIDUAL ORGANISATIONAL
EXPERIENCE

Individual patients rely on patient
organisaions who act collectively to
represent them and channel their
experience

EDUCATION ®

Patients can make informed
decisions about their health if they
can access all the relevant
information needed to make those
decisions, in an easily
understandable format.

POLICY
ENGAGEMENT

Patient need to be involved in
designing more effective
healthcare for all, and in research
to deliver new and better
treatments and services

EXPERTISE

Patients self-manage their
condition every day so they have a
unique expertise on healthcare
which needs to be supported.

EQUALITY

Patients need to get the support to
be able to become equal partners
with health professionals in the
management of their condition.
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WHAT IT BRINGS: Reduction of elective surgeries
o Better health outcomes
. . . Better health outcomes and
Better patients’ satisfaction adherence to therapies
o Services designed for real

patients’ needs v 25%

of total costs of total healthcare costs at system level

EMPOWERED PATIENTS WANT TO BE PART OF THE HEALTHCARE TEAM

make informed choices
about our treatment and care

have a better relationship
with health professionals

are committed to
adhering to our treatment

are willing and able to take
more responsibility for our care
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PATIENT
take preventive measures and seek
NEEDS EMPOWERED PATIENT earlier diagnosis which reduces
ARE GOOD FOR hospitalisation and emergency visits
HEALTH SYSTEM

...ALL OF THIS CAN REDUCE HEALTHCARE COSTS IN THE LONG RUN.



