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Vaccination and Patients with Chronic 
Condition: an Overview 



Why vaccination is important for 
patients with chronic conditions



• Underlying health condition –
increased risk:
– Chronic diseases of lungs, heart, liver 

or kidneys – risk of pneumococcal 
infections

– Chronic conditions, especially diabetes 
T1/2, respiratory, older patients – risk 
of serious flu complications

– Autoimmune conditions – vulnerability 
to infections generally

• Take up of recommended 
vaccinations by patients is not 
optimal

Why vaccination matters for patients

Patients are more vulnerable than baseline-healthy people

“We are no longer used to 
seeing infectious diseases 
… so we are no longer 
afraid [of them].” – Valentina, 

44, Diabetes T1



• Some patients cannot be vaccinated… 
so it is even more important that 
others are! 

• This is why general vaccination 
coverage matters (even more) for 
patients 

Why vaccination matters for patients

Patients are more vulnerable than baseline-healthy people

Illustration from ECDC: “What is community 
immunity and why is it important?” (link)

“[T]he question of vaccination is one of
public health and of solidarity … the
healthy population should help protect
those living with a chronic condition.”

- Frank, 65, living with rare disease 

https://www.ecdc.europa.eu/sites/portal/files/media/en/healthtopics/immunisation/Documents/ecdc-community-immunity-leaflet.pdf


Policy and actions at EU and 
international level 



• Vaccination policy is a national 
competence

• European Commission supports 
coordination of programmes and 
policies

• Commission President Juncker 
mentioned equal access to vaccines 
as specific priority in his 2017 State 
of the EU address

• In line with EU objectives on 
reducing the burden of chronic 
diseases

Vaccination is an EU policy priority

Who regulates vaccines? 

• Like other medicinal products 
they are authorised and 
regulated at EU level by the 
European Medicines Agency 
(EMA) 

• Before a new vaccine comes on 
the market it is assessed for 
quality, efficacy and safety

• EMA has scientific guidelines on 
vaccines development

• EMA conducts safety monitoring 
(pharmacovigilance)  



Commission Communication on Strengthened Cooperation 
against Vaccine Preventable Diseases (26 April 2018):

I. Tackling vaccine hesitancy and improving vaccination coverage

II. Sustainable vaccination policies in the EU

III. EU coordination and contribution to global health

Proposal for a Council recommendation includes:  
– MS to implement national vaccine action plans to meet WHO 

goals, improve access overall, strategies for vulnerable people

– Communication and education, including training of 
professionals

– Electronic vaccination records, EU vaccination card 

– European Vaccination Information System

– Mechanisms to address shortages 

Several initiatives at EU level 

The European Commission & Council (Member States)



• Resolution of 19 April 2018 on “vaccine 
hesitancy and the drop in vaccination rates in 
Europe”
– Calls for awareness and information campaigns and 

action against misinformation, recognises need for 
factual and science-based information and calls for 
dialogue with civil society and other stakeholders 

Several initiatives at EU level 

The European Parliament

• EU-JAV, led by INSERM (FR) with 19 Member States + 
stakeholders, kicked off on 4 September 2018
– EPF is part of the stakeholder group 

– Particular interest in Vaccine hesitancy work package 

The European Joint Action 



• WHO Europe provides guidance to countries –
evidence-based policy recommendations, position 
papers, tables for routine immunisation

• Leads European Immunization Week,  

Other related initiatives 

World Health Organization 

• The ECDC researches latest evidence, monitors 
trends, shares evidence-based information with 
policymakers

• Source of data and evidence-based information but 
does not regulate

• Supports European Immunisation Week

European Centre for Disease Control and Prevention



The EPF initiative on vaccination



• Video with patient stories launched in April 
2018; newsletter, social media

• Patient survey (March-April 2018)

→ Toolkit for patient organisations 

→Pilot workshop (Bucharest) 

• Objective: to help generate vaccine 
confidence and increase uptake among the 
patient communities in Europe

• Particular vantage point of patients with 
chronic conditions 

EPF –supporting patient communities

EPF initiative on vaccination: 2018 --



• First insights into perceptions of 
vaccination & level of activation of 
patient organisations 

• Vaccine hesitancy is seen as a problem 

• Lack of information on vaccination for 
specific chronic conditions

• Good information is not easy to find 
online

• Low engagement in the patient 
community 

EPF member survey – March 2018



• 34 responses – split between 
individuals and organisations

• Andorra, Austria, Croatia, 
Cyprus, France, Greece, 
Hungary, Japan, Poland, 
Portugal, Romania, Spain

• Many disease-areas 

• Only indicative – to be 
supplemented with several 
interviews to “dig deeper”

EPF member survey



Patients’ information needs



• Doctors, nurses, pharmacists are key providers of information 
and generally trusted – but patients do not always get 
enough information on vaccination from them

• Sometimes patients get contradictory information from 
different healthcare professionals

• Their attitudes have an important impact on patients’ 
attitudes towards vaccination

• Patients also use the Internet: important that people can 
easily find evidence-based, reliable information by a simple 
search → “good” information should be at the top!

Where do patients get information?



Patients find information from… 



• Patients say they cannot easily find comprehensive, reliable, 
patient-friendly information

• Disease-specific information on vaccination is a top priority

• Patients also want information on the benefits and risks of 
vaccines communicated in a careful way that is 
understandable to a lay person, put in context and balanced 
with other risks (e.g. risk of diseases, risk of not vaccinating) 

There are gaps in availability and quality



Information gaps

Information on
the diseases that

can be
prevented

through
vaccination

Information on
the benefits of

vaccination

Information on
the risks of not

being vaccinated

Information on
the specific risks
for patients with

a chronic
disease

Information on
where/how to
get vaccinated

Information on
the costs of
vaccination

There is no lack
of information
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What information do you think is missing on vaccination?



The role of patient organisations



• They are a top source of information on 
vaccination to patients 

• They can support and coordinate national 
and international awareness campaigns on 
vaccine effectiveness and safety

• They can share scientific, evidence-based 
information and patient experiences, 
countering myths and mis-information and 
helping to address vaccine hesitancy in 
patient communities and among the public 

• They would like to work with professionals 
more to inform and share knowledge on 
vaccination for patients 

Patient organisations play a role

“There is a high level of 

vaccination in the HIV/AIDS 

population, thanks, in part, to 

the strong sense of 

community in which patients 

speak and share among 

themselves, including on the 

importance of vaccination.”

Peter, HIV-AIDS advocate, Germany



“Specialists [should] get 
further training and 
information on the 

importance of vaccination 
for people living with a 

chronic disease, in 
particular diabetes, and 

integrate it as part of the 
care pathway.”

- Dominic, 35, DMT2, Belgium

EPF recommends 

 Evidence-based information everyone can 
understand

 “One-stop shop” EU-level information portal 

 Information on risks of NOT being vaccinated 

 Vaccination integrated in chronic disease 
treatment plans

 Professionals trained on communicating on 
vaccination → reinforce trust relationship

 Consistent messages!

 Address low vaccination & hesitancy among health 
professionals

 National authorities work with patient 
organisations on strategies to increase take-up



Where to find out more? 

Selected sources of evidence-based 
information, including information for 

lay people 



European Centre for Disease Prevention and Control (ECDC)

• European Immunization Week 
materials

• Vaccination schedules for European 
countries and different age groups 

• Infographics and videos 

• Information on vaccine safety 

• Information on vaccine effectiveness

• Leaflet explaining community (herd) 
immunity 

• Information on vaccine-preventable 
diseases

• Resources for communication about 
vaccination (for EU countries, but 
possibly of interest also to patient 
organisations) 

• Reports and data on infectious 
diseases and epidemics 

http://www.euro.who.int/en/media-centre/events/events/2018/04/european-immunization-week-2018
https://ecdc.europa.eu/en/immunisation-vaccines/EU-vaccination-schedules
https://ecdc.europa.eu/en/immunisation-vaccines/facts/infographics-videos
https://ecdc.europa.eu/en/immunisation-and-vaccines/vaccine-safety
https://ecdc.europa.eu/en/immunisation-and-vaccines/vaccine-effectiveness-and-efficacy
https://ecdc.europa.eu/sites/portal/files/media/en/healthtopics/immunisation/Documents/ecdc-community-immunity-leaflet.pdf
https://ecdc.europa.eu/en/immunisation-vaccines/facts/vaccine-preventable-diseases
https://ecdc.europa.eu/en/immunisation-vaccines/communication-on-immunisation
https://ecdc.europa.eu/en/publications-data


World Health Organization (WHO)

• European Immunization Week 2018

• Campaign materials for EIW 2018

• General information on 
immunization

• The European Vaccine Action Plan 
2014-2020

• Vaccine-preventable diseases

• Vaccination data and statistics 

• 10 Facts on Immunization 

• Q & A on immunization and vaccine 
safety 

• Information on the Strategic 
Advisory Group of Experts (SAGE) on 
Immunization 

• Infographics in EN, DE, FR, RU

• Videos 

http://www.euro.who.int/en/media-centre/events/events/2018/04/european-immunization-week-2018
http://www.euro.who.int/en/media-centre/events/events/2018/04/european-immunization-week-2018/download-campaign-material
http://www.euro.who.int/en/health-topics/disease-prevention/vaccines-and-immunization/vaccines-and-immunization
http://www.euro.who.int/en/health-topics/disease-prevention/vaccines-and-immunization/publications/2014/european-vaccine-action-plan-20152020-2014
http://www.euro.who.int/en/health-topics/disease-prevention/vaccines-and-immunization/vaccine-preventable-diseases
http://www.euro.who.int/en/health-topics/disease-prevention/vaccines-and-immunization/data-and-statistics
http://www.who.int/features/factfiles/immunization/en/
http://www.who.int/features/qa/84/en/
http://www.who.int/immunization/policy/sage/en/
http://www.euro.who.int/en/health-topics/disease-prevention/vaccines-and-immunization/data-and-statistics/infographics


THANK YOU

www.eu-patient.eu


